ACA WSO Webmaster Report to the 2011 ABC.

In March 2010, the www.adultchildren.org hosting account was transferred from David M’s system to
GoDaddy.com, and Scott R became the primary webmaster to update the web site. The ACA Meetings
and Inter Group listing web functions remain with David M, hosted on his system.

Using the Site Analysis tool from GoDaddy, I've attached a print out showing the number of inquiries
from countries around the world to the WSO web site in 2010. While most inquiries were from areas of
the USA (not surprisingly), | find it interesting and encouraging to see inquiries from so many other
countries, including inquiries from various Middle Eastern countries. The Site Analysis tool also reports
the total unique inquiries to our web site of around 18,000 per month, further evidence that people are
interested in the ACA Twelve Step message.

The number of active registered meetings on the web site is steadily increasing by around a dozen each
month, growing from 714 in Jan 2010 to 877 in January 2011 (and currently at 955 meetings). ACA
Meetings are now found all around the world. See the attachment for the number of current meetings
per country.

In November 2010, the ACA Community Forum hosted by the WSO was discontinued and replaced with
a WSO Information Forum. This was done after experiencing an expanding number of posts requiring
moderation (and administrative actions), coupled with complaints alleging unfairness in the moderating
activity. Unlike meetings, where a group conscience can be held to address problems, the only way to
keep the board safe was thru active (and quick) moderating of posts by the Moderators and
Administrators. After review of the problem, the Board determined it was best to use it’s time and
resources to the creation of new meetings rather than attempt to continue the Community Forum. The
new Information Forum continues to provide information about WSO activities, but now only allows
informational type posts from WSO Board and authorized Committee members.

Scott R
Webmaster


http://www.adultchildren.org/

Active ACA meetings per country as of April 24, 2011

Country

Active Meetings |

USA

Sweden
Telephone
Denmark
Canada
Finland
United Kingdom
Mexico
Australia
Internet
Ireland
Russia

Japan
Guatemala
Italy

Turkey
Spain
Panama
Norway
Hungary
France
Germany
Netherlands
Poland
Lithuania
Belgium
Venezuela
Switzerland
New Zealand
Czech Republic
Portugal
China
Slovenia
Latvia
Romania
Nepal

Israel
Dominican Republic

Total

578
70
52
38
38
27
17
13
12
12
10
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Report created by Site Analytics for http://www.acawso.com on 04-24-11

This report indicates the country of origin of the visitors to the Web site. Site Analytics
determines the location by examining the visitor's IP address. The geographical user
information enables you to build site content and ad campaigns targeting particular locales.

Countries

Country Visitors Percentage
= | UNITED STATES 272,201 70.85
CHINA 27,214 7.08
[#] CANADA 12,572 3.27
Unknown 10,723 2.79
EE UNITED KINGDOM 10,379 2.70
[ RUSSIAN FEDERATION 6,616 1.72
B AUSTRALIA 4,198 1.09
[# ] JAPAN 3,886 1.01
[ NETHERLANDS 3,563 0.93
™ GERMANY 2,953 0.77
DENMARK 2,873 0.75
[l 1] IRELAND 2,232 0.58
[ TURKEY 1,798 0.47
SWEDEN 1,767 0.46
[ POLAND 1,721 0.45
[] UKRAINE 1,713 0.45
i ] FRANCE 1,611 0.42
[i#7] KOREA, REPUBLIC OF 1,286 0.33
[ NEW ZEALAND 1,121 0.29
HONG KONG 912 0.24
e LATVIA 869 0.23
ITALY 820 0.21
] INDIA 748 0.19
] MALAYSIA 737 0.19
[H= FINLAND 656 0.17
[i] SPAIN 655 0.17
SOUTH AFRICA 600 0.16
] NORWAY 579 0.15
ISRAEL 528 0.14
=l MEXico 322 0.08
i ] ROMANIA 322 0.08
e HUNGARY 294 0.08
BRAZIL 284 0.07
B TAIWAN 281 0.07
[ PHILIPPINES 273 0.07

™ INDONESIA 258 0.07



Country

[ AUSTRIA

B SAUDI ARABIA

i 1] BELGIUM
SWITZERLAND
] LUXEMBOURG
e CZECH REPUBLIC
i*l] MOLDOVA, REPUBLIC OF
== THAILAND

[ SLOVAKIA

[ BELARUS

™ SINGAPORE
COSTA RICA

o EGYPT

== UNITED ARAB EMIRATES
i LITHUANIA

] ARGENTINA
GREECE
ESTONIA

[[ 1] COTE D'IVOIRE
BB PORTUGAL

[[=1] GUATEMALA
PAKISTAN

[ VIET NAM

=] PUERTO RICO
[ SLOVENIA

B BANGLADESH
2 GEORGIA

[ COLOMBIA

=} PERU

] CROATIA

B B NIGERIA

[ PANAMA

[ BULGARIA

[ QATAR

] BOLIVIA, PLURINATIONAL STA
-l SENEGAL

= KUWAIT
Bl CHILE

[=] LEBANON
KAZAKHSTAN
== DOMINICAN REPUBLIC

[ SERBIA

Visitors
213
212
212
189
188
163
133
133
132
130
129
117
115
115
108
104

99
99
88
80
80
74
71
68
65
65
65
59
51
50
48
44
42
40
39
37
37
37
36
36
36
34

Percentage
0.06
0.06
0.06
0.05
0.05
0.04
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.03
0.02
0.02
0.02
0.02
0.02
0.02
0.02
0.02
0.02
0.02
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01



Country
ICELAND
[E4 ECUADOR

[ KENYA
TUNISIA
[ MoRrocco

[l | ALGERIA

B JORDAN

TRINIDAD AND TOBAGO

=l VENEZUELA, BOLIVARIAN REF
B FAROE ISLANDS

[=] CYPRUS

SRI LANKA

[i=] VIRGIN ISLANDS, U.S.

B NEPAL

et GHANA
B ZAMBIA
=] YEMEN

e NICARAGUA
B VALTA
[ BAHRAIN

JAMAICA
] BOSNIA AND HERZEGOVINA

] IRAQ

el SERBIA AND MONTENEGRO
=] BAHAMAS

= OMAN

@] BERMUDA

[ CAYMAN ISLANDS

[ ] URUGUAY

NAMIBIA

[®=d GREENLAND

] MACAO

[E4 UGANDA

B TANZANIA, UNITED REPUBLIC
LIBYAN ARAB JAMAHIRIYA
¥ MACEDONIA, THE FORMER Yl
I GUAM

=] IRAN, ISLAMIC REPUBLIC OF
e HONDURAS

B ALBANIA

™ CAMBODIA

MONGOLIA

Visitors
33
33
32
31
28
26
23
22
21
20
20
19
16
15
15
15
14
14
13
13
13
13
13
12
12
12
10
10
10
10
10

=
o
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Percentage
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



Country

4l LESOTHO

B VIRGIN ISLANDS, BRITISH
[=5] PARAGUAY

[] ARUBA

i EL SALVADOR

N HAITI

P22 SEYCHELLES
KYRGYZSTAN

[4] NETHERLANDS ANTILLES
I AZERBAIJAN

== \AURITIUS

[ =] HOLY SEE (VATICAN CITY ST
] ETHIOPIA

[34 ZIMBABWE

[l BENIN

¥l BARBADOS

o AFGHANISTAN

TOGO

=3 ANTIGUA AND BARBUDA
SOLOMON ISLANDS

B B VALl

MADAGASCAR

-3 BELIZE

] CAMEROON

B3 MALDIVES

[ BHUTAN

B=2 SAINT KITTS AND NEVIS

[ ARMENIA

S ANGOLA

= SUDAN

@l FALKLAND ISLANDS (MALVIN/
=] BOTSWANA

=l MAURITANIA

B BURKINA FASO

[ BRUNEI DARUSSALAM

] Fla

o UZBEKISTAN

= CAPE VERDE

7l RWANDA

BEl CONGO, THE DEMOCRATIC Rl
=i DOMINICA

B GAMBIA

Visitors
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Percentage
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



Country

B MALAWI

=== SYRIAN ARAB REPUBLIC
|

Bl MYANMAR

7 NORTHERN MARIANA ISLAND

mA SWAZILAND

Bl MONTENEGRO

™ MONACO

SURINAME

@ TURKS AND CAICOS ISLANDS
[ SAINT LUCIA

[l 1] GUYANA

Visitors
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Percentage
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



